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EYE-OPENING CASE STUDY

	 A 13-month study at a 900+ bed Ohio hospital found 
that the hospital had 180 bed bug incidents during the 
study period – 1 every 2.2 days

 	 Costs per treatment ranged from $125 - $1,050. 

	 In total, between the emergency department and 
inpatient operations, the hospital spent $78,759 on bed 
bug treatments over the course of the study. 
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Source: Uncovering the hidden costs of bed bugs. Proceedings of the National 
Academy of Sciences of the United States of America, 116(15), 7160–7162.

Encountering bed bugs is uncomfortable no matter 
where it happens. But a bed bug incident in a 
healthcare facility is even more concerning. 

It is nearly impossible to prevent these blood-sucking, hitchhiking 
pests from being introduced to your facility. In some healthcare 
environments, bed bugs can hide in the smallest cracks and crevices, 
emerging to bite health-compromised patients. Worse, they can 
quickly spread to other areas. 

Your best defense is to have a bed bug plan in place. With Rentokil, 
you have more than a plan. You get a dedicated partner committed 
to a rapid response and ongoing protection that keeps working long 
after treatment, backed by an unmatched industry-leading warranty. 
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ELIMINATE BED BUGS WITH 
THE PROTECT+ SYSTEM

Rentokil’s PROTECT+ System is an 
integrated approach that allows for a 
rapid response and resolution to bed 
bug issues in hours, rather than days. 
It’s a smarter, faster way to protect 
people and your reputation, reduce 
disruption and revenue loss, and get 
peace of mind.

The PROTECT+ System uses a 
proprietary mix of targeted service 
protocols, precise applications, and 
specialized products to eliminate bed 
bugs and provide you with ongoing 
protection. With the PROTECT+ 
System, you know bed bug issues 
are resolved and you can focus on 
providing the best care possible. 



COMPREHENSIVE COVERAGE THAT’S RIGHT FOR YOUR BUSINESS

Due to the sensitive nature of their environment, healthcare facilities have unique challenges with treating bed 
bugs. We offer two packaged levels of protection so that you can select the best coverage for your operation. 

Choose from our Protect+ Essential or Extended packages. Our Extended package provides an additional layer of 
protection by offering a warranty that keeps biting bed bugs from disrupting your care environment. 
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Protect+ Essential  
Sensitive Areas

Protect+ Extended
Non-Sensitive Areas

Rapid response: Same day or 24-hour  
treatment response

Number of visits required 1 1

Treatment to units with activity

Steam or heat may 
also be applicable

Steam or heat may also 
be applicable

Ongoing regular service

Warranty * 60 Days

2-hour post-treatment turn around time
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